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• Two types of InterRAI used in the Community, the 
Homecare Assessment (NASC Assessors)  & the 
shorter Contact Assessment (HBSS Providers)

• InterRAI data received and stored locally every 
week 

• Service data received from HBSS providers on a 
monthly basis 



Using the InterRAI CA (Contact) (Non-Complex)  and InterRAI HC (Homecare) (Complex) Assessments

Casemix - casemix concerns the mix of people assessed, as 

described by a system which aggregates information about that person 
into groups based on their health condition and functionality. Casemix

systems are used for a variety of purposes including hospital and service 
planning, clinical reviews, funding, monitoring, management and 

benchmarking.



Matching the InterRAI data with our HBSS provider data gives us a 
more informed view of service delivery, looking at trends over time 

Monitoring service inputs – active client count, total hours, % of clients who require 24hr 
supervision (Maple score 5)

…. And informs our model of care across all three HBSS providers



Matching the InterRAI data with our HBSS provider data gives us a 
more informed view of those living in community with supports   

A deeper dive – looking at changes in client complexity over a 5 year period 
and how service inputs change depending on the level of disability 



Matching the InterRAI data with secondary care data gives us a more 
informed view of those living in our community with, or without, supports …  

ED attendances per head are an average of 3.4 per year over the last 5 year period. This 
then leads to the conclusion that by providing appropriate care in accordance with a 
casemix defined person centred plan, derivedfrom InterRAI, ED attendances are reduced for 
the 65+ population.   This information enables us to validate the model of care provided in 
the community.


