
  

Device Recommendations  
 
The purpose of this document is to provide minimum device recommendations to access the interRAI 
Assessment Software (iAS, formerly Momentum) through the web-based application or install the Civica 
Momentum Mobile App for working offline. 
 
*Note: Ensure all latest service packs and updates are implemented.  

1. Windows 

1.1 Hardware requirements 

Item Recommendations 

Processors Intel Core i3 / AMD Ryzen 3 or greater 

RAM Minimum 8 GB RAM. Machines with 16 GB or higher are recommended 

Storage 32 GB or more, with at least 4 GB of available free space 

Resolution Resolution of at least 1920x1200 pixels is recommended 

 
1.2 Software requirements 

Item Requirements 

Operating Systems Windows 10 or 11, updated to the latest version available 

Browser Latest Chromium-based browser such as Chrome or Edge 

 

2. Android Tablet 

2.1 Hardware requirements 

Item Recommendations 

Processors 

Qualcomm Snapdragon 700 series or equivalent from other manufacturers. 
Examples include: 

• Snapdragon 710, 712, 730, 732G, etc. 
• MediaTek Helio G80 series or newer 
• Exynos 9611 or newer 

RAM Minimum 3 GB RAM. Tablets with 4 GB RAM or higher are recommended 

Storage 16 GB or more, with at least 4 GB of available free space 

Screen Size and 
Resolution 

A screen size of 10 inches or larger with a resolution of at least 1920x1200 
pixels is recommended. 

 
2.2 Software requirements 

Item Requirements 

Operating Systems Android - latest version available 

Browser Latest Chrome browser 



   

 

3. iPad 

3.1 Hardware requirements 

Item Recommendations 

Processors 

Apple A12 Bionic chip or newer. This includes: 
• iPad (8th generation or newer) 
• iPad Mini (6th generation or newer) 
• iPad Air (4th generation or newer) 
• iPad Pro models (2018 and newer)  

RAM Minimum 3 GB RAM. Tablets with 4 GB or higher are recommended 

Storage 16 GB or more, with at least 4 GB of available free space 

Screen Size and 
Resolution 

A screen size of 10 inches or larger with a resolution of at least 1920x1200 
pixels is recommended. 

 
3.2 Software requirements 

Item Requirements 

Operating Systems iPadOS - latest version available 

Browser Latest Safari browser 

 

 


	1. Windows
	1.1 Hardware requirements
	1.2 Software requirements

	2. Android Tablet
	2.1 Hardware requirements
	2.2 Software requirements

	3. iPad
	3.1 Hardware requirements
	3.2 Software requirements


